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1. Login Process



1. How to login?

1. Login with Startup India 
Registered User Name and 
Password.

2. Forgot Password redirects user 
to Startup India Portal to 
Change/Reset password 

3. SSO login: For SSO login, users 
Social Media and Startup India 
User Credentials must be the same.

New User: Please click on Create an 
Account and  register with Startup 
India Portal.  

*Users are required to be registered at www.startupindia.gov.in first. Same credentials can be used to login on MAARG portal. 

http://www.startupindia.gov.in/


2. The Dashboard



2. The Dashboard View

• Startup Info: It displays your Startup Logo, Name, 
Startup DPIIT Id, Contact Person Photo, Name and 
City.

• View Profile: Click to view your Startup Info

• Edit Profile: Click to edit/update your Startup Info

• New Mentorship Requirement: Click on button to 
create a new requirement.

• Data Summary: Mentorship Requests shows Total 
number of requests sent by Startup to a Mentor, total 
number of requests accepted and declined by 
mentors.

• Mentorship Sessions & Hours: Total Number of 
Sessions (online or offline) scheduled completed 
between a startup-mentor are shown. The total 
duration of Hours of these sessions scheduled and 
completed are displayed.

Upon successful Startup Login, the Startup Dashboard is displayed by default

• Startup Progress: A Startup can upload the 
Progress data by clicking on the ‘Upload 
Progress Report’ button. Once this data is 
uploaded, the Progress in Last Quarter Data 
set gets updated.



3. Mentorship



3. How to Send Direct Request for Mentorship?

• View the list of All Mentors and see 
their profiles. 

• Startup can send a direct request to 
the Mentor by clicking on the ‘Send 
Request’ link.

• The Send Request column updates 
the status of your request with 
Mentor.

• When a Mentor accepts Startup 
request, the Mentorship is formed 
and Engagement Summary page is 
created. 



3.1 How to create Mentorship Requirement?

Every requirement has a unique 
Mentorship Requirement ID. Click on 
it to view the requirements detail. 

Once a requirement is created, the 
Match Table is auto generated. Click 
on VIEW displays the Match Table 
details.

If Startup has SENT a request to a 
Mentor, the Name of the mentor and 
purpose of request is visible. Click on 
the icon next to the Mentor Name to 
view the Mentor profile.

Request Status: 
This field will display the 
status of the Request 
sent to a Mentor.
A Mentor may ACCEPT 
or DECLINE the Startup 
request. The ‘Requested’ 
status then changes to 
ACCEPTED or DECLINED.



3.2 Create A New Mentorship Requirement

• Click on ‘Create a New Mentorship 
Requirement’ button. 

• A pop-up opens, fill the required 
details and Submit. The auto match 
table is generated with list of best 
mentor matches found. 

• Send request to Mentor of your 
choice.



3.3 How to Send Request to Mentor?

Send Request: Click to Send Request to selected 
Mentor. On Click a pop-up box appears, enter 
text ‘your purpose of Mentorship – i.e. why do 
you need mentorship from this Mentor. Click 
SEND to confirm sending the request.
Once you click on SEND, the Request is sent to 
the Mentor and Mentor will respond by 
Accepting or Declining the request.

NOTE: A startup can send up to 3 Mentor 
Requests for each requirement.



4. AI Matchmaking Mechanism



4.1 The AI Match Table : How it works?

% of Mentor Match to Startup requirement

Mentor name and details are displayed.

A BLUE Tick box is shown where the Mentor 
matches the Startup requirement.

Currently Mentoring shows the number of 
Startups this mentor is currently a mentor with.

View Profile: Click to view the Mentor 
information

Send Request: Click to Send Request to selected 
Mentor. On Click a pop-up box appears, enter 
text ‘your purpose of Mentorship – i.e. why do 
you need mentorship from this Mentor. Click 
SEND to confirm sending the request.
Once you click on SEND, the Request is sent to 
the Mentor and Mentor will respond by 
Accepting or Declining the request.



5. Mentorship Summary



5.1 Mentorship Engagement Summary & Process

Number of Ongoing  (Active) and 
Completed / Closed Mentorships of a 
STARTUP with Mentors is displayed.

Panel displays the Startup and Mentor 
Info between whom this Mentorship is 
formed.

During an ongoing Mentorship, both 
Startups and Mentors can upload and 
share up-to 5 documents. The list of 
documents is displayed. Click View to see 
the document.

STARTUP to fill information and click on 
confirm. 

Send Messages via the inbuilt Chat 
features to your Mentors. 

Click here to schedule a new session.
Note: You need to fill and complete the 
previous session notes to schedule a new 
schedule. 



5.2 My Mentorships Dashboard View

Number of Ongoing  (Active) and Completed / 
Closed Mentorships of a STARTUP with Mentors 
is displayed.

Each panel displays the MENTORSHIP details 
with Mentor info. 

• Click ‘Engagement Summary’ to go to the 
details of the Engagement Summary page.

• Click on ‘Send Message’ to send a direct text 
message to the Mentor via the inbuilt Chat 
feature.



6. Creating a Session



6. How to Create A Session?

Set session date and time

Provide a description of the planned  
session.

It is mandatory set set atleast 1 Session 
goal.

Click here to schedule a new session.
Note: You need to fill and complete the 
previous session notes to schedule a new 
schedule. 

Set session duration/length of session

A session can be scheduled via the 
MAARG Platform: this is an inbuilt 
meeting platform similar to Zoom. On 
click of MAARG Platform, a session link is 
auto generated.

Alternatively user can select OTHER 
Platform and provide information of the 
planned session medium via call, other 
platform Google Meet/Zoom etc. 

Save and Submit will create the Session and information 
about this session is visible on the Engagement Summary 
Page. Both the Startup and Mentor can view the same 
information. 



6.1 View Session Details

Schedule Session Info. 

User (Startup) can edit this info. A mail 
message is sent to both Mentor and 
Startup informing on the changes 
schedule. User can also delete a 
scheduled session

Session Summary

Click on Session Info to view the scheduled Session 
details. The info opens in a pop-up as above on the 
same screen.

Session Summary

Click on Schedule Session Button to ‘create a new 
session’ 



6.2 Fill Session Notes & Give Session Feedback

• Session Notes: Once a session is 
completed, user must fill the session 
notes. 

• Startup needs to rate the session on a 
scale of 1-5 star rating.

• Provide a summary of the discussion with 
the mentor during the session.

• Upload any documents / meeting notes 

• Confirm the session duration.

• Note: The Mentor will also fill in the 
sessions notes and will need to confirm on 
the session hours typed by Startup.



6.3 Completed Session Summary & Notes View

Completed Sessions: Once a session is 
completed and session notes are filled –
details of the completed session are 
displayed at bottom of the Engagement 
Summary Screen. 

This panel displays the number of 
sessions completed and the details of the 
session as filled by the Startup in the 
Session Notes.

Complete the Mentorship Engagement 
with Mentor

To mark your Engagement process 
complete, first provide overall FEEDBACK 
on the Mentorship experience and then 
Startup to fill the Engagement Notes.



7. Mentorship Ratings 



7. Mentorship Rating 

Startup to rate their experience about the 
Mentor. A Startups Rating of a Mentor 
has weightage in the overall Rating a 
Mentor on the MAARG platform. 



7.1 Mentorship Engagement Notes

• Startup to give a brief description 
about the Mentorship.

• Upload and share a Project Summary 
document with highlights about the 
mentorship

• Once both Mentor feedback and 
Engagement notes are filled. The 
Mentorship is deemed complete.



7.3 Mentorship Summary

• Once both Mentor feedback and 
Engagement notes are filled. 
The Mentorship is marked as 
complete and closed.

• All Mentorship session notes 
and documents are available for 
reference on the Mentorship 
Engagement Summary page.



Please contact us for any queries
Email: dipp-startups@nic.in

Phone: 1800115565

mailto:dipp-startups@nic.in
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